IN CASES OF EMERGENCY – 

VISIT LEADER AND DEPUTY VISIT LEADER
Make sure all children are out of risk and that immediate aid is given to any injured member of the group.

Call emergency services – 999

Contact school – 01527 527619 and ask for the Head teacher or Deputy

If you cannot make contact with the school try Worcestershire County Council – 01905 763763 and ask for a senior officer. 

Phones available at:

	Staff Mobiles
Plantasia Reception Area




State clearly what has occurred and what immediate measures have been taken. 

Write down details of time, place, persons involved and what has happened as soon as you are reasonably able to do so. 

Do NOT make statements to the media but refer them to the Head teacher [who will refer them to the Local Authority Press Office]. 

Do NOT admit liability. 

